Accessto prescription medications during COVID-19

Our members’ health is our top priority. To ensure our members continue to have access to their
prescription medications during this time, we have compiled a list of options for our members.

Refilling prescriptions
Members with pharmacy benefits through Blue Shield may request early prescription refills
directly from their current pharmacy.

Free home delivery with network retail pharmacies

To meet member needs and promote social distancing, many retail pharmacies are waiving
fees for home delivery of prescriptions. At thistime, the following Blue Shield network retail chain
pharmacies are offering free home delivery. Members are encouraged to visit the pharmacy’s
website or call theirlocal pharmacy for more information.

e CVSPharmacy®
¢ Albertsons Companies (Safeway/Vons/Osco/Sav-on pharmacies)

¢ WalgreensPharmacy

Maill service pharmacy

Blue Shield members also have access to ordering a 90-day supply through our mail service
pharmacy, CVS Caremark®, with no deliveryfee. These 90-day supply prescriptionsare avaiable
for maintenance medications used to treat chronic conditions. Learn more about how to get a
90-day prescription at blueshieldca.com/90dayRX.

For the most up-to-date information about member coverage and care options during this time,
visit blueshieldca.com/coronavirus.
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