
A helpful tool for transitioning  
back to the workplace

New app from doc.ai tracks symptoms of COVID-19
As you begin reopening your work locations, you may be looking for ways to keep your employees safe when they return. Passport 

powered by doc.ai can help you make decisions about safely reopening your business. This simple-to-use app offered by doc.ai 

is a self-reporting tool designed to monitor and trace your employees’ health to assess if they have symptoms of COVID-19 or may 

have been recently exposed. The results can be used to help decide if they are approved to enter the workplace and can help your 

employees by minimizing exposure to others who may be potentially infected.

How it works:

�	Using the app, your employees take a quick survey 

before coming to work. Based on their answers, they 

receive a pass or fail response.

�	If they pass, they receive a QR code on their phone that 

allows them to enter the workplace. 

�	Responses can be integrated into your badging system 

to minimize screening bottlenecks at employee 

entrances or sent to another user’s phone for manual 

check-in.

�	As an added layer of security, employees provide a 

headshot to confirm their identity. 

�	All pass and fail responses are updated on a 

personalized dashboard to let you track the screening 

results in real time. This can help you spot trends and 

identify potential risks.

�	The tool is web-based and does not need to be 

integrated with another program so implementation is 

fast and easy.
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Questions can be customized 

The app comes preloaded with COVID-19-related questions based on Centers for Disease Control (CDC) guidelines. The app allows 

you to write your own workplace re-entry questions, delete any of the preloaded questions and create multiple surveys with 

different questions for each of your work locations.

Your employees’ privacy is essential

Employees’ survey answers stay on their phones. The only information shared with employers is the pass or fail response that 

grants them entry to your workplace. 

As you and your employees prepare to go back to the workplace, we will continue to bring you other helpful solutions like this one 

to ensure your transition is a smooth one. Your employees’ health matters to us and the success of your business. 

Find out more about this tool and other 
return-to-the-workplace solutions. 
Contact your Anthem Sales representative. 
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