
 

 

PROMINENCE HEALTH PLAN 
We Are All in This Together 

 
HEALTH PLAN COVERAGE STATUS 
What happens if an employer reduces hours or suspends employees actively at work?  
In order to maintain health plan coverage status, an employee must have been actively enrolled in a 
Prominence health plan as of March 1, 2020, and had a reduction in hours occurring after March 12, 
2020. Employees who were previously active at work and employment was suspended, will continue to 
be covered through June 30, 2020, along with their dependents.  
 
What happens if an employee is terminated and re-hired?  
If an employer has a current re-hire clause, Prominence will follow those guidelines unless an 
exception is necessary due to the extenuating circumstances. For employees who were actively 
enrolled in a Prominence health plan as of March 1, 2020, and were terminated and rehired prior to 
June 30, 2020, we will not require a waiting period for coverage to begin. 
 
If a company temporarily closes, can it retain its health plan?  
Yes, as long as Prominence continues to receive premium payments and the closure is temporary 
during the COVID-19 duration. For more information about premium payment timing, see the 
“Premium Payment” section on the next page. If the closure becomes long-term, Prominence is 
required to terminate the coverage as there is no longer a binding employer group.   
 
Is COBRA available if an employer group temporarily closes for business?  
COBRA coverage remains an option as long as one person remains actively employed. Employees may 
elect to continue COBRA coverage under the normal notice and election procedure. If the plan has no 
active employees enrolled in a Prominence health plan or the contract is terminated, then COBRA is 
not an option.  
 
Will Prominence make an exception if an employer group cannot give a full 30-day termination 
notification?  
Yes, as long as the written request is received prior to the effective date. 
 
Will renewal dates be extended?  
Prominence values the relationships we have built with our clients, and we are willing to accommodate 
during this unexpected period of uncertainty. For Small Group renewals in May, June and July, we will 
renew each group at the designated renewal date, hold rates at the current level for three months and 
then apply the renewal over the remaining nine months. 
 

 
 
 
 
 
 
 



 

 
 
 
PREMIUM PAYMENTS & HISTORY 
During this health crisis, Prominence will accommodate those clients that need additional time to pay 
their healthcare premiums. If your group needs to arrange a deferred payment plan, grace period 
extension or other option to continue health coverage, please contact your Prominence account 
manager. All late payment penalties and fees will be waived at this time. Employers can continue to 
pay monthly premiums online through the secure Employer Portal or via other traditional payment 
channels. 
 
Government Relief  
Proof of premium payment for the last 12-months is required for the government relief program set-
forth in the stimulus package signed by the Administration. An employer group or its broker on record 
can request a premium history report by emailing php-premiumbilling@uhsinc.com. All requests must 
be made in writing. Please include the following information with the request: the name of the group, 
the employer group number, the time period and where the request should be sent.   
 

TELEMEDICINE 
Prominence Health Plan members have two options for telemedicine care: 
1) Members can contact Teladoc from the comfort of their home at no cost. U.S. board-certified 

doctors can evaluate health risk and recommend next steps when necessary. Members should first 
register for Teladoc online at www.teladoc.com or through the free Teladoc app the in app store. 
In addition to general health consultations, Teladoc offers behavioral and mental health services. 
Learn more about Teladoc here > 
 

2) Members can also arrange for a telemedicine encounter with their provider. As soon as a provider 
office can begin providing telemedicine care and can accept patients via phone or video they can 
begin to provide care to patients as appropriate and bill Prominence Health Plan accordingly. 
Member cost shares would apply per plan benefit documents for visits to your primary care and 
specialty providers.   

 
Qualified Providers for Telemedicine Services include: 
Physicians, nurse practitioners, physician assistants, nurse mid-wives, clinical nurse specialists, 
certified registered nurse anesthetists, clinical psychologists, clinical social workers, registered 
dieticians and nutrition professionals  

 

PHARMACY SERVICES 
Uninterrupted Prescriptions with Mail Order Pharmacy 
In order to ensure consistent access to prescribed medications, Prominence Health Plan members 
should consider ordering through our Mail Order Pharmacy program.  
 
Through Mail Order Pharmacy, members can receive up to a 90-day supply of maintenance 
prescriptions (the ones taken regularly for chronic or long-term conditions) with one simple payment. 
The prescribed medications are delivered right to the home.  
 
 

mailto:php-premiumbilling@uhsinc.com
https://prominencehealthplan.com/for-members/telemedicine-services/


 

 

 
 
 
Pharmacy Care 
Prominence Health Plan members have access to the pharmacist for any questions they may have. 
They can call the Pharmacy Help Desk at 844-282-5339, 24-hours a day, seven days a week.  
 
Early Refills   
For most retail drugs, Prominence has allowed pharmacies to override early refill restrictions for 
Prominence members during the duration of the COVID-19 emergency mandate. Some exceptions to 
this protocol do apply. 

 

WE ARE HERE FOR YOU. 
While our daily lives shift into schedules, processes and situations that may feel uncertain and 
overwhelming, our Prominence commitment to you remains steadfast. 
 
Prominence Health Plan members can continue to contact Customer Service at 800-863-7515, from  
6 a.m. to 5 p.m., PT and our dedicated team of representatives are happy to assist.  
 
Employer group contacts should reach out to their dedicated Prominence account manager for any 
requests or additional support.  

 
 
 

 

  


